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Health literacy 
Definition & Prevalence 
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• ‘Health literacy means being able to 

access, understand, appraise and 

use information and services in ways 

that promote and maintain good health 

and well-being’ (WHO, 2021)

• 1 in 3 Dutch citizens has limited health 

literacy (Pharos, 2024)



Effects limited health literacy
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Research objective

1. Prevalence of limited health literacy

2. Experiences and preferences of 

patients with limited heal literacy
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Methods
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Results
Prevalence 
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Results
Experiences and preferences
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Results
Experiences and preferences
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Discussion
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Identify Personalize care Knowledge
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Together, we ensure clear 

and accessible healthcare!
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